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NHbopmaLMOHHOE NMMCbMO Mo mecTy TpeboBaHwmA
| Peructpauma pokymeHTa | | Komy |

MNonuntuka B 06n1acTu KauecTBa

Monntuka AveniR® B obnactu KayectBa HanpaB/ieHa Ha co3gaHWe eaMHOM KOMaHAbl C OOWMMM MHTEepecamu,
OpUEHTUPOBAHHOW Ha NpeaoCcTaB/eHMe KauecTBEHHbIX TOBapOB CEPBUCOB U YCAYT YA0BAETBOPAIOLLMX TpeboBaHMAM
MoTpebutens, He NPUHOCALLMX BPeAa OKPYKaloLWen cpese U rapaHTUpytowmx 6esonacHyto pabory.

KauecTeo HawmuX TOBapoB, CEPBMCOB U YCAYr
onpegenseTca yA0BAETBOPEHHOCTbIO HALUMX KAUEHTOB M NapTHepoB

KauecTBo — 370 TO, Kak KaneHTbl 1 MapTHepbl BOCNPMHMMAIOT Hawy paboTy. ITo Halua cnocobHOCTb yA40B/1eTBOPATL

UX O¥MAAHWA, B NEPBYI0 ovepeib Kak rapaHTa KauyecTBa TOBApOB M ycayr, 4O6POCOBECTHOCTU M HAZEKHOCTU B
napTHepcTBe.

KauecTBo onpeaenserca Kagpamu v onpeaenseT yyluunii pesyabraT

KauectBo - cTpaTternyeckunin daktop, npubbiab, paclwmpeHue pbiHKa c6blTa TOBApOB CEPBUCOB W YCAYT,
rapaHTMpPOBaHHasA 3aHATOCTb paboTHMKOB AveniR® M nosbiweHMe 61arocoCToAHUA MX cemeit. Mbl OTHOCUMCA K
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CBOMM COTPYAHMKAM KaK K camMoi 60/1bLION LLEHHOCTU, @ UX 3HAHWA U ONbIT Mbl CYMTAEM [1aBHbIM AOCTOAHUEM,
3a60TMMCA O MOBbILWEHUN UX NPOGECCMOHANBHOIO YPOBHA U CTENEHM 3aUHTEPECOBAHHOCTM B pe3y/ibTaTax CBOEW
paboTbl. BbicOKMI NpodeccmoHanmam u NMYHaAA OTBETCTBEHHOCTb - [/1IaBHble KPUTEPUM Hallero Kadvectsa. Mol
CTPEMUMCA MaKCMMaJIbHO MCMOJIb30BaTb TBOPYECKME CNOCOOHOCTU COTPYAHUKOB, CO34aB A1 3TOMO B KO/JIEKTUBE
06CTaHOBKY B3aMMHOIO YBA)XEHMA W A0BEPUs, OCHOBAHHYIO Ha OTKPbITbIX M WUCKPEHHWUX B3aMMOOTHOLUEHUAX.
JoctnxkeHns KomnaHMM — pesynbTaT IMYHOTO BKAaZa Kaxaoro.

BHeZpeHWe 1 COBEPLUEHCTBOBAHUE CUCTEMbI MEHEAKMEHTA KauecTBa:

- obecneynBaeT COOTBETCTBME NPOAYKLMU CYLLECTBYIOLLMM TPEBOBAHUAM PbIHKA;

- CNYXKUT AONONHUTENbHOW rapaHTUElN Ka4eCTBEHHOM NOCAENPOAANKHON NOAAEPHKKY;

- CTUMY/IMPYET NPUMEHEHME NMHHOBALMOHHbBIX TEXHOJIOTUIA U PELIEHMI, NO3BOAOLLMNX KOHTPOIMPOBaTb Ka4yecTBo;
- COLENCTBYET NOAAEPKAHMIO BbICOKOM PEMNYTALMWN HA PbIHKE;

- NOBbIWAET KOHKYPEHTOCNOCOBHOCTb.

KauecTBo u A0NrocpouHblii ycnex
Yyepes yaosnetsopeHue TpeboBaHuii notpebutens

Kaaplil COTPYAHUK, OT MIaALWeEro CNeumanmcTa 4o reHepasbHoro AMPeKTopa, OTBEYAEeT 3a KaYecTBo cBoeit paboTbl.
AveniR® o0bs3yeTcs NpMHMMaTbL BCE HEOBXOAMMblE Mepbl, HanpaBAeHHble Ha peanusauuio MoantTnkn B obnactu
KauyecTBa M NOCTOAHHOE YNyYLLUEHME CUCTEMbI MEHEAKMEHTA KayecTBa.

CTpaTequeCKme uenn s obnacTu KayecTsa:

- OpUeHTaumnA Ha Camble BbICOKME Ka4YeCTBEHHbIE NOKa3aTenu;

- d)OpMMpOBaHVIe Ha PbIHKE MapKu AveniR® Kak rapaHTa Ka4decTtea NpoayKuuun n ycnyr, HaaexXHocCTtH,
- coBeplweHCTBOBaHNE CUCTEMbI MEHEOXKMEHTA Ka4yeCTBa B KOMMNAHUN,;

- Bb|60p 1 peannsaunm ctpatermm KOHTpPOIA 3Ha4YMMbIX PUCKOB U ynpaB/ieHNA pUCKamMmm;

- Ha OCHOBE aHa/1In3a PUCKOB npegynpexaeHune HeCOOTBETCTBMl;'I,'

- NOCTaBKa K/IMEHTaM NpoAayKLHMA yﬂ,OBﬂeTBOpﬂIOLLI,Eﬁ BbICOKUM Tp96OBaHMﬂM Ka4yecTBa.

FeHepanbHblii AupekTop: LWabanvHa Mapus CepreesHa i/,
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